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controlSUITE applications are built 
using OpenWorkdesk from 
WeWebU.  The OpenWorkdesk 
user interface provides 
unparalleled end user productivity 
features and the ability to tailor the 
application without the need for 
custom development.  This solution 
technique provides the best 
application to the end user 
community and contains long term 
support cost. 
 
 
 
 
 
 
View a 6-minute Webinar of these 

solutions at: 
www.ibm.com/software/valuenet/ 

partner/rscompass 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
In the US contact: 
 
RS Computer Associates 
36700 Central Court 
Newark, CA  94560 
 
Mike Ciccarelli 
mciccarelli@rscompass.com
916.791.3196 
 
www.rscompass.com 
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MANAGE CREATION AND USE OF TRAINING MATERIALS: 
Many regulated industries need to manage procedures and associated training 
materials every time a plant change is implemented.  Engineering and 
maintenance staff also provide the core expertise to update and deliver training.  
ControlTRAIN is a simple and productive user interface combined with flexible 
workflow automation to version control and secure training materials as well as 
route them to staff for review, update and approval.   
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MANAGE EMPLOYEE FILES AND THE NEW HIRE PROCESS: 
The new hire process can be a laborious and difficult to manage.  With controlHR 
the hiring requisition process is managed via html form and approved with 
electronic signatures.  Management can easily see the status of both requisitions 
and the subsequent applications with a single click.  Nothing is lost, the correct 
forms are always used and productivity is improved.  Privacy is ensured by the 
electronic employee file since the user role determines what documents can be 
viewed.  The combination of the forms library, electronic member file, and process 
management make controlHR a complete solution for both hiring and employee 
management.  

 
 
 
 
 
 
 
 

ABOUT RSCA: 
RS Computer Associates, LLC. (RSCA) is a long term ECM and BPM solution 
provider specialized in IBM ECM technology.  In our 17 years of experience we 
have delivered hundreds of solutions saving our customers millions of dollars.  
RSCA has leveraged our past experiences to build turn key solutions that are 
rapidly deployed and tailored to the user needs using advanced tools.   
 
Besides being a ValueNet partner and a System Integration partner, RSCA is also 
an installation and first level support certified IBM FileNet value added reseller.  
We are expert in the design and deployment of ECM solutions using Document 
Imaging, Document Management, Web Content Management, OCR, eForms and 
Business Process Automation technologies.  Our tool box includes a selection of 
third party products that round out the IBM ECM suite of products to fit nearly 
every business need.   
 
Headquartered in Newark, CA. with offices in Sacramento RSCA provides ECM 
solutions and 7/24 support services to private and public organizations.   
   

mailto:mciccarelli@rscompass.com

